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Quan diém va nhu cau cua cong dong
vé nha hang khong khéi thudc

Trfn Qudnh Anh (*), n, Minh Shn (**)

Céng tdc phong chéng thudc ld da nhdn dugc su quan tdm ciia chinh phii Viét Nam, nhung cdc chinh
sdch va cdc van bdan phdp quy dinh vé viéc thuc thi noi cong cong khdng hiit thuéc ld, ddc biét tai
cdc nha hang qudn dn, hién nay chia dugc trién khai thuc hién. Véi su hé tro ciia Lién minh Phong
ngita va kiém sodt thudc ld chau A (SEATCA), Hpi Y té cong cong Viét Nam da thuc hién mot nghién
citu nham tim hiéu vé khd ndng thicc thi chinh sdach quy dinh nha hang khéng khéi thudc tai Viét
Nam. Nghién citu nham tim hiéu nhu cdu va thdi dé ciia chii nha hang, nhdn vién cdc nha hang tai
Ha N§ivé chinh sdch quy dinh nha hang khéng khéi thuéc. Nghién citu ciing cung cdp thong tin va
cdc bang chitng cho cdc nha hoach dinh chinh sdch, cdc nha hoat djng trong linh vuc phong chdng
thudc ld vé khd ndng thiee hién chinh sdach quy dinh cdc nha hang khéng khéi thudc. Nghién citu dp
dung phuong phdp chon mdu thud@n tién. 20 nha hang, cdc chii nha hang, nhdan vién phuc vu va 200
khdch hang tai Ha N§i da dugc chon ngdu nhién vao nghién citu. Cdc chii va nhdn vién nha hang
tham gia vao phéng vdan sdu, cdc khdch hang tham gia trd 1oi cdc phiéu diéu tra. K&t qud nghién
citu cho thdy 71,7% khdch hang cam thdy khé chiu khi ngiti miti khéi thud'c trong khi ding bita. Hiu
hét cdc khdch hang (91%) ving hé mé hinh nha hang khéng khéi thuéc. Chii nha hang va nhédn vién
ling h¢ chinh sdach quy dinh nha hang khong cé khéi thudc ld, theo quan diém ciia ho ddy la mét mo
hinh phix hgp vJi xu hudng thoi dai, mang lai lgi ich sitc khoé cho nhdn vién nha hang, khdch hang
va cong dong. Ho khéng qud lo ngai vé chinh sdach nay dnh huéng dén viéc kinh doanh. Hon nita,
cdc chit va nhdn vién phuc vu tai cdc nha hang tham gia nghién citu khuyén nghi rdang chinh sdch
nay can xem xét dén tinh hinh thuc té nhu nhitng han ché' vé quy mé va dién tich ciia cdc nha hang.
Nghién citu nay dua ra két ludn la chinh sdch quy dinh nha hang khéng khéi thuéc phit hop véi
nguyén vong ciia chii nha hang, nhdn vién phuc vu va khdch hang tai cdc nha hang da tham gia
nghién citu. Tuy nhién, dé chinh sdch cé tinh thitc thi cdn xem xét viéc yéu cdu thiét Idp cdc khu vuc
hiit thud'c tdch roi khéi khu viee chung ciia tieng nha hang va nhitng khu vue nay cdn dugc quy dinh
theo moét 1y 1¢ dién tich phi hop trong béi cdnh chung cdc nha hang tai Ha N§i hién nay.

Tie khéa: Nha hang khong khéi thudc

Community's Perspective and requirements
for the Free-Smoking Restaurants
in the City of Ha Noi - Viet Nam

Tran Quynh Anh (*), Do Minh Son (**)

Tobacco control has recently received special attention from the Vietnamese Government. However,
policy and legal documents on smoke - free public place, especially smoke - free restaurant, have not
been complied in Viet Nam. With the support from SEATCA, the VPHA worked on this study with an
aim to explore the potential of a smoke - free restaurant policy implementation in Viet Nam. The
objectives of the study were 1) To determine the needs and attitude toward smoking - free policy
among restaurant owners and employees in Ha Noi; 2) To inform the policy-makers and tobacco-
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control activists in Viet Nam about the potential of the smoking - free restaurant model. This study
applied the convenience sampling with 200 customers in 20 restaurants in Ha Noi City, Viet Nam.
The owners and employees joined in - depth interviews, while customers administered the
questionnaires. Results show that 71.7 % of customers felt uncomfortable with smoking while having
meal. Many customers supported the idea of the smoking - free area in restaurants. The owners
supported the idea of the smoking - free restaurant model. From their perspectives, it is a part of the
modern trend. It is obviously good for their health and their co-workers health. The owners and
employers strongly recommended that the policy should take into account the current limitation of
restaurants in terms of size and scale. It was concluded that a policy of smoke - free restaurant in Ha
Noi is the expectation of restaurant customers, owners and employees. However, the policy should
come up with the establishment of smoking -free area within each restaurant, which should have a

space appropriate to the whole setting.

Key word: Smoke - free restaurant
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1. Dit van dé

Hut thudc 14 va hit thudc 14 thu dong da dudc
chitng minh 12 mdt trong nhitng yé&u td hang diu
gdy nén mdt s6 bénh giy tif vong nhv ung thu,
bénh phdi, cdc bénh tim mach. Khéng c6 mdt mitc
do6 phoi nhiém thu dong véi thudc 14 nao dugce coi
12 an toan. Trén th€ gidi, khodng mot phian ba s&
ngudi trudng thanh 13 ngudi hit thudc, do dé hai
phan ba con lai khé ¢6 thé trdnh khdi viéc hiit
thudc thu dong. Tai Viét Nam, ty 1& phu nif va tré
em ti€p xic thu dong v6i khéi thudc khd cao[2].
71.1% tré em dudi 5 tudi séng trong gia dinh cé
ngudi hit thudc, va midc do nicotin trung binh do
ludng dugce trong khong khi khd caola: 0,687 m3
[1] Ty 1& hiit thudc thu dong 1a 48.8%, trong d6
tré em dudi 5 tudi chi€ém 50%. Ty 1¢ thanh thi€u
nién phoi nhiém véi khéi thudc tai ndi cong cong
1a 86 - 90%. [3].

Khong gidng nhu cdc hiém hoa ddi véi stic khoé
khdc, tdc hai cla hit thudc thu dong hoan toan cé
thé phong ngira dugc. Thiét 1dp nhitng moi trudng
khong c6 khéi thudc 14 da duge chitng minh 1a cdch
ti€p can don gidn, hiéu qud d€ du phong phdi nhiém
va tdc hai lién quan dén thudéc 14
(mpower_sixpolicies) [6]. Hon nita, quyén dugc
sinh song trong moi trudng khong khéi thudce, theo
diéu 8 trong Cong udc khung vé Ki€m sodt thudc 14
(FCTC) clia T6 chiic Y t& thé gidi, 1a quyén ctia mbi

con ngudi [10]. Ciing theo bdo cdo cda TS chitc Y
t& th& giGi naim 2008, chi khi viéc cAm hiit thudc 14
hoan toan dudc thuc hién tai tit cd noi lam viéc kin
bao gdm: co s§ dn udng, tod nha va phuong tién
giao thong cong cdng mdi c6 thé bio vé stic khoé
ctia nhitng ngudi lam viéc tai d6 va clia nhitng ngudi
khong hit thudc [6]. Trong k& hoach hianh dong giai
doan 2002 - 2005 cda Chinh phd ciing dua ra quy
dinh vé cAm hit thudc tai mot sé dia diém va da
dugc 4p dung, cdc cd s§ nay bao gom: cdc co s&
thudc Nganh Y t€, cdc sy kién vin hod, cdc phuong
tién giao thong cong cdng [7].

T thiang 2 - 2004 dén thang 5 - 2005, t6 chifc
Health Bridge da ti€n hanh mdt chuong trinh c6 tén
12 “Nhan rong mo hinh: nha hang khong khéi thude
& Viét Nam”. Tuy nhién, & Viét Nam van dé phoi
nhiém v6i khéi thudc tai cdc nha hang va qudn in
van chua dugc dé cap dé€n mot cach chinh thifc trong
cdc chuong trinh nghi sy. Can phdi c6 cdc hanh lang
phép 1y, su ting hd ctia cdc nha hoach dinh va thuc
thi chinh sdch thi viéc thyc hién xay dung nha hang
khong khéi thudc méi c¢6 thé dién ra dong bo va
rong rii. Bén canh d6, quan diém cda cong dong vé
mdi trudng nha hang khong khéi thudce, va quan
diém cda chd cdc nha hang va nhin vién vé mot
mdi trudng lam viéc khong khéi thude chua duge
nghién ctu nao tim hiéu va danh gi4.

biéu tra nay dugc thyc hién nhim muc dich
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tim hi€u vé quan diém cda cong dong va chid nha
hang va nhan vién phuc vu tai cdc nha hang vé mot
mdi trudng nha hang khong khéi thudc, vé khd ning
thuc thi cia mot chinh sdch quy dinh nha hang
khong c6 khéi thudc 14 tai HA Noi. K&t qua clia cudc
diéu tra ndy cling s& gép phan cung c4p bing ching
cho chuong trinh can thi€p va van dong: “Tédng
cudng thyc thi chinh sdch khong khéi thudce tai Ha
No6i” do t3 chiic Health Bridge Canada dang lén k&
hoach tri€n khai thyc hién tai thanh phd Ha Noi.

2. Phuong phap nghién ciu

2.1. Thiét ké& nghién citu:

biéu tra cdt ngang k&t hgp véi nghién citu dinh
tinh (phéng van siu).

2.2. Pia diém nghién citu:

Nghién cifu ti€n hanh tai Ha Noi. 20 nha hang
dudc lua chon ngiu nhién dé ti€n hanh nghién ciu.
Trong d6 10 nha hang cé khu vuc danh cho ngudi
hiit thudc (thude dy dn “Mé rong mé hinh nha hang
khéng khéi thuéc tai Viét Nam” do t& chifc
HealthBridge Canada trién khai nim 2004 va 2005
va 10 nha hang chua c6 khu vuc danh riéng cho
ngudi hit thudc va khong hit thudc dudgce lya chon
ngiu nhién d€ ti€n hanh nghién citu

2.3. Déi tuong nghién ciiu:
e Dinh lugng: Khach hang tai 20 nha hang tai
Ha Noi.

e Dinh tinh: Chi nha hang, nhin vién phuc vu

ban va dau bép.

2.4. Cé mdu va chon méu:

Pinh lugng: 200 khach hang c6 d6 tudi tir 18 -
60 dudgc lua chon theo phuong phdp chon mau thuin
tién. Mdi nha hang, di€u tra vién ti€n hanh phéng
van 10 khach hang bat ki tai thdi diém c6 mit tai
dia diém nghién ctu.

Dinh tinh: 2 nha hang da c6 khu vuc danh ri€ng
cho ngudi hit thudc va khong hit thudc va 3 nha
hang chua c6 khu vuc riéng ré danh cho nguéi hut
thudc dudc lya chon ngiu nhién dé ti€n hanh nghién
cttu dinh tinh. Tai mdi nha hang 1 chd nha hang, 1
nhan vién phuc vu ban va 1 dau bé&p dudc ti€n hanh
phdng van sdu.

2.5. Thu thdp so'li¢u:
- Dinh lugng: Sinh vién ndm thi 4 trudng Dai

hoc y t& cong cdng thuc hién cdc cudc phdng van
theo bdng hdi da dugc thi€t k& sin (dd dugc thi
nghiém va chinh sia) dudi sy gidm sdt cda nhém
nghién cttu Hoi Y t€ cong cong Viét Nam va
Pathfinder International Viét Nam.

- Dinh tinh: Ti€n hanh phéng van siu nhitng
ngudi cung cap thdng tin quan trong, bao gom:
chi/quén 1y nha hang, cdc nhin vién phuc vy, va
dau bép. Thyc hién bdi cdc nghién cttu vién, c6 sit
dung bing huéng din phdng van siu c6 ciu tric da
dugc th nghiém tai dia ban nghién citu.

2.6. Phan tich sé'li¢u:

- Dinh lugng: st dung phan mém SPSS 11.0.
Cht yé&u tié€n hanh cdc thong ké mo td d€ do ludng
cdc chi s& lién quan dén hiéu biét thdi do, nguyén
vong va sy ung ho cia ho v4i moé hinh nha hang
khong khéi thudc.

- Dinh tinh: ghi Am va g& bing tit cd cdc cudc
phdéng van sau. Phan tich bing cdch ma héa theo
cdc chd dé. Cau hdi phdng van da dugc xdy dung
v6i noi dung lién quan dén hién trang khu vuc ,
khong hiit thudc cda nha hang cu thé vé dién tich
trong téng thé nha hang, s& khach t&i da khu vuc
dé c6 thé, tinh hinh (hay dy dodn tinh hinh) kinh
doanh cia nha hang khi 4p dung hinh thic phin
chia khu vuc nay, ddnh gid 1gi ich, b4t 1gi clia khu
vuc khong hiit thudc ctia nha hang, sy ing ho ctia
ho véi chinh sdch nha hang khong hit thudc 14, va
chinh sdch ndi bd v6i nhan vién, cin bd quin 1y vé
khong hiit thudc.

3. K&t qua
3.1. Mt 56 ddc diém vé doi tugng nghién ciiu

D6i tugng clia nghién cidu bao gdom 200 khach
hang va 15 déi tugng 1a chd nha hang va nhan vién
phuc vu. Pdi tugng nghién ctu trong do tudi tr 18
dén 60. Trong d6 ty 1& nam so vdi nit cia doi tugng
khdch hang 1a gan tuong duong (51,5% va 48,5%).
Tudi trung binh clia d6i tugng nghién citu 1a 34,7
(STD = 11.38). Nhém ddi tugng c6 nghé nghiép 1a
c4n bo nha nuée chi€m ty 1& cao nhat (30.8%), trong
khi d6 cong nhan chi€m ty 1& thap nhit (2%). Trong
s6 doi tugng nghién cdu ¢6 58 nam gidi hit thudc
(29,5%) va trong s6 nhitng d6i tugng nay, ty 1€ hit
thudc trén 5 nim dugc nhic téi nhiéu nhat (63,2%).
Ty 1& hiit thudc & nam gidi trong nghién citu nay
twong dong véi két qud Piéu tra Y t&€ qudc gia nim
2002 (nam 56,1%, nit 1,8%) [4]
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Hinh 1. Cdc bénh lién quan dén thudc ld

3.2. Nhdn thiic vé tdc hai ciia thuéc ld

95% d6i tugng nghién cu da trd 15i 1a hut
thudc 14 ¢6 hai cho sitc khoé. Theo biéu d6 1, ho
da néu ra ring khi hit thudc 14 hay hit phdi khéi
thudc 14 s& dé mac phdi nhitng bénh do thudc 14 gay
nén nhv ung thu phéi, bénh hé hap..C6 81,1% trd
151 12 khéi thudc 14 gy 6 nhiém moi trudng, so véi
khodng 13,9% cho ring khong giy 6 nhiém moi
trudng va 5% khong bi€t 1a ¢ tdc hai véi moi
trudng hay khong.

3.3. Quan diém ciia khdch hang vé Nha
hang khéng cé khoi thudc ld

P6i v6i nhiing ngudi khong hit thudc, 89,4%
cam tha'y khong thodi m4i khi dn trong nha hang ma
hit phdi khéi thude hay nhin thdy ngudi hit thude
trudc mat. Trong khi d6, trong nhém nhitng ngudi
hiit thudc ¢ 10,6% cdm thay viéc hit thudc va ngtti
thdy khéi thudc 12 khong binh thudng. Piéu nay cho
thdy, hau hé&t nhitng ngudi khong hit thudc ¢é nhu
cau dung bita trong nha hang vdi bau khong khi
trong lanh, khong c6 khéi thudc 14. Tuy nhién, c6
mot diéu dang chi ¥ 12 chi c6 mot s khdch hang
(40%) da tiing yéu cau nha hang dé dugc ngdi 6 noi
khong c6 khéi thudc 14 va 80,2% trong s6 ho da
dugc cdc nha hang ddp ng yéu cau.

Bdng 1. Thdi dj ciia khdch hang khi diing bita
tai nha hang cé khéi thud'c

Thai Do
Cdm thdy Cdm thdy Téng
Binh thuong | Khongbinh thuong

. ~ 58
Huit thudc 43 (71,7%) 15 (10,6%) (28.9%)

Khong hut 142

. 17 (28, 12 A4

thuodc (28,3%) 5 (89,4%) (71,1%)

Téng 60 (100%) 140 (100%) 200
(200%)

Hau hét khdch hang (93%), gdbm nhitng ngudi
hiit thudc va khong hiit thudc, cho riing viéc cdc nha
hang nén thi€t 1ap khu vuc danh riéng cho ngudi hit
thudc hay 12 ¢6 mot sy ngin cdch gitta khu hit thudc
va khong hit thudc.

3.4. Quan diém ciia qudn ly nha hang va

nhén vién phuc vu su iing ho va cam két thuc

thi chinh sdch nha hang khong khéi thuéc

3.3.1. Qudn ly, chi nha hang va nhan vién phuc
vu déu cho riing hit thudc 14 va ti€p xidc vdi khéi
thudc c6 hai cho sic khoé va 6 nhiém moi trudng.

“Nhitng liic minh dang bi viém hong, cdm ciim

nhu minh bdy gio thi ngiti miti thud'c ld minh rdt khé
chiu” va “Minh ngiti thuéc ld ldu thi chdc chdn la
dnh hudng dén sicc khoé roi, cdi phdi nguoi ta sé
khéng dugc t6t...ddYy la cdi ldu dai thi nhu thé” “Hiit
thudc la minh khong thich, cay mdt réi héi hdam, roi
bdn thiu, khé chiu. Cdi ddy thi chdc chdn ddu tién
la nhin ra dugc”, PV3_CNH3 Phé Ngan.

“Minh cdm thdy kho chiu va ho nhiéu hon khi
ngiti  khoi thuéc cia nhiéu khdch hang”,
PV5_NV5_Phé Ngan.

“Minh rdt la khé chiu khi phdi ngiti miti thuéc
hay hit khéi thudc, nhung véi khdch hang thi minh
khéng thé phdn iing gay gdt vi khdch hang la thuong
dé ma”, “Ngiti khoi thuéc nhiéu sé gdy cho minh
bénh vé tim mach va phdi vé sau, rdt la cé hai”,
PV2_QL2_Hotrock.

3.3.2. Tai nhitng nha hang c6 ngin cich khu
vic gianh riéng cho ngudi hit thudc, Quéan 1y va
Chti nha hang ddnh gi4 ring khong c6 dnh hudng
tiéu cuc nao d€n 1¢i nhudn cling nhu sy hai long cia
khach hang.

T khi xdy dung khu ngédn cdch khu vuc hit
thudc va khong hit thudc, thi tinh hinh kinh doanh
tai nha hang khong thay d6i, 10i nhuan khong gidm
di va khdch hang ciing khong phan nan vé sy phan
chia nay.

“Loi nhudn nha hang van nhu thé, khdach hang
thi ciing khéng phan nan gi vé viéc nay cd. C6
nhitng khdch dem theo em bé, tré con theo thi ho
thich vao khu viec khéng hiit thudc hon. DAy ciing la
diéu t6t”, PV1_CNHI1_Ha Nbi Garden.

“M6 hinh nay khd la hay vi c6é nhiéu khdch
khéng thich khéi thudc, & ddy phdn khu vicc nén dé
cho khdch chon”, PV4_QL4_Hoa Sira.

3.3. Quén Iy va chd nha hang nhéan thdy ho va

34 Tap chi Y te Cong cong, 1.2009, Soi 11 (11)



| TONG QUAN & NGHIEN CUU |

cdc nhan vién phuc vu con thi€u k§ ning thuyé&t
phuc khédch hang trong viéc st dung khu vuc hit
thudc va khong hiit thudc.

Cdn b quan 1y nha hang va nhan vién khi gip
phai nhitng trudng hdp hiit thudc 14 trong khu vuc
khong hiit thudc, thi gidi phdp ma ho thyc hién 1a
thuy€&t phuc khdach hang mot cdch nhe nhang, con
viéc khdch hang c6 hiit nita hay khong thi nhan vién
nha hang khong thé kiém sodt dudc.

“Minh sé 1dy Iy do nhu la thua anh bdi vi ban kia
6 tré con va cé nhitng nguoi khong hiit thudc ld nén
anh cé thé ra ngoai hodc ra khu vice nao do dé anh
hiit thudc dugc khéng a 7, PV2_QL2_Hotrock.

“N6i chung la ky ndng thuc sy thi ciing chua co,
thwong thi téi va nhitng nguoi khdc chi xin 16i khdch
hang day la noi khéng gianh cho hiit thudc, con viéc
néivdi nhdn vién la phdi khuyén va thuyét phuc nhu
thé nao thi chiing téi ciing chwa lam”, PV4_
QL4_Hoa Stra.

3.3.4. Quin 1y, chl nha hang, va nhan vién déu
nhan thiy sy hitu ich va thé hién cam két dng hd,
ch4p hanh chinh sdch, diéu ludt vé khong hiit thudc
do Nha nu6c quy dinh; va mong mudn sy linh hoat
ctia quy dinh chinh sdch sao cho phu hgp véi dac thu
lam dich vu cia ho.

“Minh thi ciing thich lam & khu vic khong hiit
thudc, nhung & ddy thi ciing thay déi vi tri luén va
thuong wu tién nit & khu vuc khéng hiit thuéc hon”,
PV6_NV6_Hoa Sira.

“Dé nha hang tién trién t6t, va cé mot phong
cdch hién dai thi cdn phdi thiét lgp mét khu vuc
danh cho khéng hiit thuéc ld. Vi nhu vay la minh da
quan tdm dén khdch hang la tré em, phu nit mang
thai hay nguoi gia, nhu thé thi minh dd cho thdy la
minh quan tdm dén khdch hang cia minh”,
PV2_QL2_Hotrock.

“Tuy thudc theo quy mé nha hang, nhung co
dugc khu vicc khéng khdi thudc la rdt hitu ich né cé
loi cho siic khoé cd nhdn vién va khdch hang”,
“Ciing c6 nhiéu noi khéng cé diéu kién dé lam nhu
la diéntich nha hang nhd, minh nght la quy dinh ciia
Nha nudc thi t6t va théng nhdt trong cdc nha hang,
nhung diéu quan trong hon la lam thé nao dé ndng
cao ty gidc ciia cdc nha hang va khdch hang trong
vdn dé hiit thudc ld”, PV1_CNH1_Ha Noi Garden.

“Néu cé quy dinh hay ludt ciia Chinh phii thi
minh sé chdp hanh va iing hé. minh chi mong la
cdc chinh sdch hay ludt cé sw uyén chuyén, linh

hoat ... chit khéng cit nhd't nhd't lam phdi dugc diém
10 gid sit phdi ciing nhdc nhu la néi voi khdch
rang: anh hiit thuéc ld thi anh khéng duoc vao nha
hang téi thi khéng thé dugc vdi bon chi”,
PV3_CNH3_Phs Ngan.

3.3.5. Quén 1y va chd nha haing mong mudn c6
cdc phuong tién truyén thong cho ctta hang minh
nhu bang biéu, tJ roi...

Céc chli hang, va cdn bd quin 1y mudn dugc
cung cip cdc bdng bi€u c6 ndi dung “khdng hiit
thudc ld” hay “gido duc vé khéng hiit thuéc”. Theo
¥ ki€n clia mot s6 nha hang thi viéc treo cdc bang
biéu, tranh dnh, hay t& rdi vi khdch hang c¢6 thé nhin
thdy cdc ky hiéu d6 va ty gidc khong hit thudc.
Theo chii nha hang Ha Noi Garden, thi sau khi sita
chita ning c4p nha hang chi ciing khong c6 nhitng
thit d6 dé treo ma d6 12 nhitng thi khong “dé mua,
dé tim” d6i véi chi.

4. Ban ludn

Kinh nghiém tir nhiéu chuong trinh van dong
chinh sdch phong chdng tdc hai thudc 14 trong nudc
va qudc t€ cho thdy viéc ban hanh mdt chinh sdch
mdi cAn phdi cAn nhic dén cdc yé&u td da chiéu nhu
d6i tugng tdc dong clia chinh sdch, co quan thyc thi,
nguon lyc thi hanh chinh sdch va cdc y&u t6 xa hoi
khdc. DP&i véi chinh sdch quy dinh nha hang khong
khéi thudc, c6 ba d6i tugng chinh chiu tdc dong truc
ti€p clia chinh sdach 1a khdch hang, chl nha hang va
nhan vién nha hang. Ba ddi tugng nay sé déng vai
tro then chét trong viéc quyét dinh tinh thyc thi hay
su thanh cong cla chinh sdch.

Nghién cifu nay da phan nao tim hi€u dugc mot
s6 dic diém lién quan d€n kién thifc vé tdc hai cda
viéc hiit thudc thu dong, quan diém va mifc d6 ling
ho chinh sdch clia ba d6i tugng trén.

K&t quéa nghién cttu cho thdy phan 16n cdc doi
tugng diéu tra déu nhan thic dudc tdc hai cia thudc
14 va hit thudc 14 thu dong. Hau hét khdch hang
(91%) da cho ring hit phdi khéi thudc clia ngudi
khdc s& gy cdc bénh tuong ty nhv ngudi hit thudc,
va cdc tdc hai moi trudng xung quanh do khi doc
trong khéi thudc 14. K&t qué nay ciing tuong dong véi
céc cudc diéu tra cia Fako & Associates tai bang
Illinois, véi 91% ngudi dan coi hidt thude 14 12 mot
thdm hoa d6i véi stic khde [9]. Ngodi ra cdc chii nha
hang ciing déu nhan thic dugc ring khéi thude thu
dong 1am phién nhitng khach hang khong hiit thudc,
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va 4nh hudng dén sitc khde, va 1am gidm ning suit
lam viéc ctia nhin vién. Cdc nhan vién nha hang
cling nhén thic dugc viéc cho phép khich hang hut
thudc trong nha hang cling gy 4nh hudng tryc tiép
dén sitc khde clia chinh badn than ho. Tuy nhién sy
chap nhan cla x4 hdi d6i v6i hanh vi hiit thudc 14 tai
Viét Nam van con cao [3]. C4c nhan vién nha hang
trong cudc diéu tra bay td sy ngai ngling khi yéu cau
khdch hang khong hdt thudc trong nha hang néu nhu
nha hang quy dinh viéc d6. Cdc chi nha hang ciling
coi viéc hit thudc 14 12 quyén clia khdch hang, ngay
cd khi phy nt, tré em va nhitng ngudi khong hit
thudc ngodi xung quanh. Chua dén 1/2 khach hang
dugc phdng van (40%) tra 13i da tiing yéu cau dudgc
chd ngdi tranh xa nhitng ngudi hidt thudc khi dung
bita. Nhu viy su hiéu bi€t vé tdc hai thudc 14 thu
dong van chua di @€ din d&n nhitng hanh vi tich cyc
ctia khdch hang, chii nha hang va nhin vién nha
hang. Trong trudng hgp nay, mot quy dinh vé phan
chia khu vuc hit thudc va khong hiit thudc c6 thé
dinh huéng cho viéc thay ddi chuin muc xa hoi doi
véi hanh vi hit thudc tai nha hang. K&t qué d4nh gid
tdc dong cida luat cAm hiit thudc tai cdc nha hang
Newzealand cho thay ty 1& ngudi dan Ging hd quyén
clia cdc nhan vién nha hang dugc 1am viéc trong moi
trudng khong khéi thudc ting 1én tir 81% dén 91%.
Ty 1& cédc chi nha hang chap nhan nha hang khong
khéi thudc ting tir 44% 1én 60% tir thang 11/2004 dén
thang 5/2005 [10].

K&t qua nghién ctfu ciing cho thdy da s& doi
tugng nghién citu déu cé thdi do tich cuc d6i véi
viéc phan chia khu vyc hit thudc va khong hiit
thudc tai nha hang. Ty 1é khdch hang cdm thiy khé
chiu khi ngtti thdy khéi thudc dic biét cao & nhitng
ngudi khong hit thudc (71,7%). Hau hét khdch hang
dugc phdng van (93%) déu cho ring cdc nha hang
nén thi€t 1ap mot khu vuc danh riéng cho ngudi
khong hiit thude véi 1y do chd yé&u (76,6%) 1a dé
tranh cdc tdc hai cda hit thudc thu dong. Cdc chd
nha hang ciing déu thé hién cam két ting ho chinh
sdch quy dinh nha hang phan chia khu vyc danh
riéng cho ngudi hiit thudc néu chinh sdch nay ra ddi.
Maic du, theo khuyé'n cdo cia WHO, nha hang
100% khong khéi thudc 1a thyc hanh tot nhat dé
gidm thiéu phdi nhiém khéi thudc thu dong. Tuy
nhién cdc chli nha hang van chua sdn sang thuc hién
quy dinh nay. Ho cho riing nhiéu khdch hang la
ngudi hiit thude, néu thyc hién quy dinh nha hang
100% khong khéi thudc sé€ lam dnh hudng dén

doanh thu cda nha hang. B&i vay, mot lya chon phu
hgp 1a dua ra phan dién tich, hay chd ngoi t6i thi€u
can danh cho ngudi hit thudc tai mdi nha hang. Sau
d6 sé ¢6 16 trinh ti€n téi quy dinh nha hang cAm hit
thudc hoan toan vao mot thdi diém thich hgp trong
tuong lai. Nhu vdy, cdc nha hang cuing mét lic cé
thé théa man dugc nhu ciu hit thudc va phian nio
ddp tng dugc nhu cau khong phdi hit khéi thude thu
dong clia khdch hang. Tuy nhién hién nay tai Ha
Noi c6 rat nhiéu nha hang c6 dién tich hep nén quy
dinh vé sy ngin cdch khu vyc nay cin c6 sy cin
nhic dé sao cho mot quy dinh chung c6 thé phu hgp
vdi tat cd cdc nha hang.

Mot s& nhin vién nha hang trong cudc diéu tra
ciing bay té mdi bian khoin vé viéc thi€u ki niing dé
nghi khdch hang khong hiit thudc trong khu virc cAm
hit thudc. Theo hudng dan xdy dyng nha hang
khong khéi thudc cda t6 chic HealhtBridge
Canada, mdt trong nhitng bién phdp khic phuc khé
khin nay 12 t8 chic cdc 16p tip huan cho nhan vién
nha hang dé ting cudng cdc ki ning nay. Ngoai ra,
dé ting cudng mifc d6 tudn thd cda nhitng khdch
hang hit thudc, cian phai c6 bién bdo va ndi quy
cadm hit thudc to, rd rang [5].

Hién nay, nhiéu nuéc trén thé gidi Ailen, New
Zealand, Na Uy, Th4i Lan, Singapore va mot s&
bang cia MyJ..dd ban hanh va thyc thi mot cdch cé
hiéu qud 1&énh cAm hiit thudc noi nha hang, qudn bar
nhim bdo vé ngudi dan tranh khéi tdc hai clia viéc
hiit thudc 14 thu dong. Trude khi dudc ban hanh,
quy dinh nay ciing nhin dugc sy Gng ho clia da s6
cong dong tuong ty nhu két qua cla cudc diéu tra
nay. Tai Hong Kong phan 16n (77%) doi tugng diéu
tra trd 13i s& khong gidm tan sudt dung bita tai nha
hang sau khi ludt cAm hit thudc tai nha hang, quan
bar dugc ban hanh, 68% hoan toan tng hd chinh
sdch cAm hut thudc [11].

Nhiéu nghién citu vé tic dong clia luat quy dinh
cdm hit thudc tai nha hang d6i véi doanh thu cia
cdcnha hang da dudc ti€n hanh trén nhiéu bang cia
M§. Cédc két qud déu cho thdy quy dinh nay khong
hé gdy 4nh hudng dé€n doanh thu cling nhu lam gidm
s0 lugng khdch hang ctia cdc nha hang tai cdc bang
diéu tra [13], Ngoai ra quy dinh nay ciing ¢6 nhitng
tdc dong tich cuc dbi vé6i viéc bdo vé cong dong khoi
viéc phdi nhiém véi khéi thude thu dong. Theo két
quéd nghién citu dudc ti€n hanh tai bang
Massachusetts ciia My, nhitng ngudi trudng thanh
song tai cdc khu vuc khong c6 quy dinh phan chia
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khu vuc tai cdc nha hang phoi nhiém vdi khéi thudc
thu dong gdp 2,74 Ian so v6i nhitng ngudi truong
thanh séng tai cdc khu vyc c6 quy dinh viéc phan
chia khu vyc hiit thudc va khong hit thudc tai cdc
nha hang [12].

Tém lai, trude xu thé thuc hién nha hang khong
khéi thudc trén th€ gidi, va trong khu vuc, ciing véi
nhu cau clia cong dong va bdi cédnh trong nudc,
chiing ta can thyc hién viéc phan chia khu vyc danh
riéng cho ngudi hiit thudc va khong hit thudc tai
mdi nha hang. Diéu nay dong thdi gép phan thyc thi
Chinh sdch qudc gia vé Phong chdng tdc hai thude
14 va thyc thi FCTC ma Viét Nam da tham gia.

Nhitng han ché ciia nghién ciiu:

- Nghién cttu trén déi tugng chd nha hang va
nhan vién phuc vu, chd yéu dya trén phuong phap
dinh tinh nén chi ddnh gid dugc quan diém cla mot
0 chl nha hang.

- Do ngu6n lyc han ch&, nghién citu dinh lugng
chi dugc ti€n hanh trén 200 d6i tugng khach hang,
nén két qua nghién citu dinh lugng c6 thé chua phin
dnh dugc chinh xdc quan di€m ctia khdch hang tai
Ha Noi.

5. Khuyé&n nghi

- Xay dyng 4n phdm truyén thong nhu 1a: cdc &
rdi hay tranh dnh véi noi dung 1én ti€ng phdn doi
ngudi hit thudc trudec mit minh hay ndi dung vé
viéc yéu cau nha hang sip x&p chd ngoi khong c6
khéi thudc 14. Cdc 4n phaAm nay cian dudc cung cip
cho cong dong, dic biét 1a cdc nha hang.

- Cung cap cdc “Hudng ddn Thuc hién nha hang
khéng khoi thudc” dén cdc chd, cdn bd quan 1y va
nhin vién phuc vu tai cdc nha hang.

- T6 chic cdc khod dao tao nhim nang cao ki€n
thitc va k§ nang thuyé&t phuc, dién gidi cho cdc chi,
qudn ly nha hang va nhin vién phuc vu cuia ho.

- Ching t6i khuyé&n nghi Cuc Vé sinh - An toan
thuc phdm, By Y t& cin dua ra cdc tiéu chudn phdi
¢6 khu vuc danh riéng cho ngudi hit thudc va ngudi
khong hiit thudc trong cdc tiéu chudn vé sinh cla
nha hang.

- Phong Cap phép kinh doanh, S& K& hoach -
Pau tu cAn dua ra cdc tiéu chuidn vé khu vuc danh
cho ngudi hit thudc va khong hit thude d6i véi cdc
nha hang khi cidp phép hoat dong kinh doanh cla
cdc nha hang.
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